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Abstract 

A teaching case abstract typically contains a one paragraph of 150–300 words. The abstract should state the purpose of the case study and briefly introduce the organization, industry, country, or setting in which the case takes place. The protagonist(s) or the main decision maker and their role should be introduced. The heart of the abstract should consist the central problem or decision that the protagonistmust make (the dilemma, challenge, or decision). A well-written teaching case abstract should also include the concepts or disciplines explored, as well as the intended audience (the appropriate course, program level or audience).
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