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RESEARCH CASE

 Title of the paper. Capitalise first letter (Bold, 14pt)

First Author*a, Second Authorb, Third Authorc (12 pt)

aFirst affiliation, Country (italic, 9pt)
bSecond affiliation, Country (italic, 9pt)
cSecond affiliation, Country (italic, 9pt)

* Corresponding author: E-mail: author@institute


Abstract 

An abstract for a research case is a concise, standalone summary of a case study that outlines the situational problem, the methodology used, the key findings, and the main takeaways in 150 to 250 words. An abstract is often presented separately from the article, so it must be able to stand-alone. For this reason, references should be avoided.

Keywords: (Maximum 5 keywords)


INTRODUCTION 

It is expected that authors will submit carefully written and proofread material. Careful checking for spelling and grammatical errors should be performed. The number of pages of the paper should be from 6 to 10.
Papers should clearly describe the background of the subject, the authors work, including the methods used, results and concluding discussion on the importance of the work. Please briefly explain the aim and scope of the study, the materials and methods, and the main findings and brief analysis of the study. Papers should be written in MS Word format in single-spaced in 11-point Times New Roman. 

LITERATURE REVIEW

METHODOLOGY

CASE FINDINGS

CONCLUSIONS

The discussion and conclusions should state concisely the most important propositions of the paper as well as the author’s views of the practical implications of the results.

PAPER FORMAT

The uniform appearance will assist the reader to read paper of the proceedings. It is therefore suggested to authors to use the example of this file to construct their papers. All text paragraphs should be single spaced. 
Single spacing should only be used before headings and subheadings as shown in this example. Position and style of headings and subheadings should follow this example. No spaces should be placed between paragraphs.

Header, Footer and Page Numbering

Authors are asked to replace the page number (when the paper was accepted) on the header of the first page and on the footer of other pages in order to set a unique page number in the Proceedings.

Fonts

Papers should use 11-point Times New Roman font. The styles available are bold, italic and underlined. It is recommended that text in figures should not smaller than 10-point font size.

Table and Figures

Figure captions and table headings should be sufficient to explain the figure or table without needing to refer to the text. Figures and tables not cited in the text should not be presented. The following is an example for Table 1.

Table 1. Title of the Table
	Type
	Size
	Sample

	Example 1
	35
	144

	Example 2
	45
	167

	Example 3
	52
	113



Figures and tables must be numbered. Figures and tables captions must be centered in 12-point Times New Roman with small capital. Captions with figure numbers must be placed after their associated figures. Table headings should be centred above the tables. Figure captions should be centred below the figures as shown in Figure 1.


 Figure 1. Title of the Figure

Illustrations

All figures should be numbered with Arabic numerals (1,2,3,….). Every figure should have a caption. All photographs, schemas, graphs and diagrams are to be referred to as figures. Line drawings should be good quality scans or true electronic output. Low-quality scans are not acceptable. For more guidelines and information to help you submit high-quality artwork please visit: http://www.elsevier.com/wps/find/authorsview.authors/authorartworkinstructions. 
Figures must be embedded into the text and not supplied separately. In MS word input the figures must be properly coded. Lettering and symbols should be clearly defined either in the caption or in a legend provided as part of the figure. Figures should be placed at the top or bottom of a page wherever possible, as close as possible to the first reference to them in the paper.
The figure number and caption should be typed below the illustration in 8 pt and centre justified. Artwork has no text along the side of it in the main body of the text. However, if two images fit next to each other, these may be placed next to each other to save space. 


Acknowledgements

Acknowledgements and reference heading should be left justified, bold, with the letter capitalized but have no numbers. Text below continues as normal.

References

References should be listed in alphabetical order and presented in a format according to the American Psychological Association (APA) 7th Edition format. 

Journal Article
Author, A. A., & Author, B. B. (Year). Title of the article. Name of the Periodical, volume(issue), page. https://doi.org/xxxx
Book
Author, A. A., & Author, B. B. (Copyright Year). Title of the book (7th ed.). Publisher. DOI or URL

Chapter in Book
Author, A. A., & Author, B. B. (Copyright Year). Title of the book chapter. In A. A. Editor & B. B. Editor (Eds.), Title of the book (2nd ed., pp. #–#). Publisher. DOI or URL
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