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TEACHING CASE

Title of the paper. Capitalise each word (Bold, 14 pt)

First Author*a, Second Authorb, Third Authorc (12pt)

 aFirst affiliation, Country (italic, 9pt)
bSecond affiliation, Country (italic, 9pt)
cSecond affiliation, Country (italic, 9pt)

* Corresponding author: E-mail: author@institute


Teaching Case Synopsis 

A teaching case synopsis is a concise summary that provides readers with an overview of the case without revealing the outcome or recommended solution. Written in a single paragraph of approximately 150–250 words, the synopsis should briefly introduce the protagonist and organizational or industry context, describe the central issue or decision-making dilemma, highlight the key events or challenges that shape the narrative, and indicate the broader themes explored in the case. The abstract should also identify the intended teaching domain or discipline (e.g., economics, finance, management, marketing, or public policy), the primary learning objectives and the intended program level or audience.

Keywords: (Maximum 5 keywords)


PROLOGUE

The prologue will immediately capture reader’s attention by presenting the protagonist at a critical moment where an important decision must be made, thus, creating a sense of urgency and tension. The prologue, however, should not provide background information, instead, it introduces the problem before explaining how it developed. Among the questions to be considered in the section are what decision must be made, why is it urgent and what happens if the wrong decision is made.


INTRODUCTION 

The objective of the section is to equip readers with sufficient context before introducing the central issues. It should consist a clear identification of the Who, What, Where, Why, When, Whose, How and the urgency of the matter. Also, it should identify briefly the issues/ decisions/ problems to be highlighted in the teaching case.

PAPER FORMAT

The uniform appearance will assist the reader to read paper of the proceedings. It is therefore suggested to authors to use the example of this file to construct their papers. All text paragraphs should be single spaced. 
Single spacing should only be used before headings and subheadings as shown in this example. Position and style of headings and subheadings should follow this example. No spaces should be placed between paragraphs.

HEADER, FOOTER, AND PAGE NUMBERING


Authors are asked to replace the page number (when the paper was accepted) on the header of the first page and on the footer of other pages in order to set a unique page number in the Proceedings.

FONTS

Papers should use 11-point Times New Roman font. The styles available are bold, italic and underlined. It is recommended that text in figures should not smaller than 10-point font size.

TABLE AND FIGURES

Figure captions and table headings should be sufficient to explain the figure or table without needing to refer to the text. Figures and tables not cited in the text should not be presented. The following is an example for Table 1.

Table 1. Title of the Table
	Type
	Size
	Sample

	Example 1
	35
	144

	Example 2
	45
	167

	Example 3
	52
	113



Figures and tables must be numbered. Figures and tables captions must be centered in 12-point Times New Roman with small capital. Captions with figure numbers must be placed after their associated figures. Table headings should be centred above the tables. Figure captions should be centred below the figures as shown in Figure 1.


 Figure 1. Title of the Figure

ILLUSTRATIONS

All figures should be numbered with Arabic numerals (1,2,3,….). Every figure should have a caption. All photographs, schemas, graphs and diagrams are to be referred to as figures. Line drawings should be good quality scans or true electronic output. Low-quality scans are not acceptable. For more guidelines and information to help you submit high-quality artwork please visit: http://www.elsevier.com/wps/find/authorsview.authors/authorartworkinstructions. 
Figures must be embedded into the text and not supplied separately. In MS word input the figures must be properly coded. Lettering and symbols should be clearly defined either in the caption or in a legend provided as part of the figure. Figures should be placed at the top or bottom of a page wherever possible, as close as possible to the first reference to them in the paper.
The figure number and caption should be typed below the illustration in 8 pt and centre justified. Artwork has no text along the side of it in the main body of the text. However, if two images fit next to each other, these may be placed next to each other to save space. 


background of the CASE industry/COMPANY/ORGANIZATION 

This section should provide information regarding the industry in which the case organisation is in (if applicable). This is necessary so the users of the teaching case understand the scenario of the industry the organisation or the case company is in. Information regarding the case’s company/organization is necessary for users of the teaching case understand about the case organisation especially the date/year of establishment, the owner of the case organisation, the purpose of the establishment, number of employees, organisational structure and/or organisational chart and the business operations.


BACKGROUND OF THE ISSUE

This section should explain the broader topic surrounding the case. It should explain for example: industry practices, market development, current trends, relevant data, important terminology. Avoid discussing theories explicitly. Instead, describe the practical environment in which decisions occur. 


MAIN NARRATIVE (CASE DEVELOPMENT)

This section is the core of the teaching case. Authors may describe events chronologically, for example: 
· Important decisions
· Meetings/conversations
· Financial information
· Operational issues
· Stakeholders’ perspectives

The narrative should progressively increase the complexity of the case. Rather than telling readers what is correct, allow multiple viewpoints to emerge. Present several possible options without evaluation them. Readers should perform the task.


EPILOGUE / CLOSING PARAGRAPH

The epilogue brings the narrative back to the critical decision introduced in the prologue. Unlike a traditional academic article, it should not resolve the problem completely. Instead, it places the protagonist at the point where a final decision must be made. The epilogue should:
· summarize recent developments 
· reinforce the urgency 
· remind readers of competing priorities 
· end with unresolved questions 

The case should conclude just before the decision is made. This paragraph should be concluding the teaching case by highlighting what the case protagonist has to do.
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Case Synopsis

Target Audience and Suitability (Program Level and Case Difficulty)

Learning Objectives

Concepts/ Theories / Framework / Tools for Analyse

Assignment / Pre-Class Preparation Questions

Teaching Strategy and Pedagogical Flow

Example: Case to be used in an hour tutorial class.
Phase 1: Introduction (The Hook)	: 10 minutes	

Phase 2: Discuss Question 1	: 15 minutes
	         Discuss Question 2	: 10 minutes

Phase 3: Roleplay (if applicable)	: 15 minutes

Phase 4: Conclusion 		: 10 minutes

Suggested Questions and Answers
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